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CHILD PROTECTION POLICY[image: ]

RATIONALE

Hear Me is committed to protecting children/young people.  As an organisation we embrace the principles of the United Nation’s Convention on the Rights of the Child Act 1995, the Protection of Vulnerable Groups (Scotland) Act 2007, which supersedes the Protection of Children (Scotland) Act 2003.  This means that every child/young person has the right to protection from all forms of abuse, neglect or exploitation; the right to have there best interests taken into account in any matter affecting him/her/them; and the right to express an opinion and to have that opinion taken into account in any matter or procedure affecting him/her/them.  

For the purpose of this policy, children / young people are defined as individuals who are under 16 years of age or under 18 years for individuals who are living in the care system.  We recognise our duty to take action should we have concerns that a child/young person may be at risk then we will report this concern to the Child Protection Team. 

Child protection has two concerns: 1. the appropriate treatment of children/young people within the service and 2. reporting suspicion of abuse, neglect or exploitation whether disclosed by a child/young person or their relative, carer or friend.

Staff can access this policy at all times at the following location. 
(The policy can be accessed at Hear Me’s office, at Voluntary Action Angus. Policy folder in the Hear Me filing cabinet. Electronic and hard copies will be available to all staff and volunteers.


BASIC PRINCIPLES

· The welfare of children/young people is paramount.
· All children whatever their age, culture, disability, gender, racial origin, language or religious belief have the right to protection from abuse.
· All allegations and suspicions of abuse will be taken seriously and responded to swiftly and appropriately. They must not be ignored.
· If somebody believes that a child may be suffering, or at risk of suffering significant harm, they should always refer the concern to social services or the police.
· Please also see Appendix 1 attached – additional information. 


AIMS OF POLICY

This policy aims to ensure that all Hear Me staff and volunteers:

· Understand their personal responsibility for protecting children with whom they come in contact or about whom they have information;
· Are clear about roles in child protection;
· Understand good practice in recruiting workers and volunteers;
· Know the limits of confidentiality for child protection;
· Are able to take appropriate action if there are suggestions that a child is being abused;
· Care for those for whom reports are being made to statutory organisations;
· Take steps to minimise misunderstandings;

DUTY OF CARE

 Hear Me abhors all activities which damage a child/young person.  We recognise our duty to take action should we have concerns that a child/young person may be at risk then we will report this concern to the Social Work Department.  We will call 999 if it’s an emergency or if a child/young person is in immediate danger. 

You can also find out what to do if you're worried a child is being neglected or threatened at: www.mygov.scot/report-child-abuse/.


We will ensure that all workers and staff within Hear Me are checked by Disclosure Scotland for previous relevant convictions and to ensure that they are not disqualified from working with children.  All new staff and volunteers will be checked through the Protection for Vulnerable Groups (PVG) scheme.

To ensure that all staff and volunteers within Hear Me are fully aware of their role, we will:

· Include child protection issues and practice as a key component of our induction.
· Ensure that all staff and volunteers have access to our policy.
· Regularly, and at least annually, remind all staff and volunteers of the requirements for child protection training.
· Hear Me will ensure the child protection policy is reviewed and updated in accordance with legislation.

ROLES

Hear Me acknowledges that having a specific member of staff as a child protection officer/named person in respect of child protection is good practice and will have sufficient knowledge/expertise to deal with any concerns raised.  
Hear Me has appointed Dawn as child protection officer/named person to be contacted on 01307 850741.  If she is not available, Carol should be contacted on 01307 850741.  In the event of either of them being unavailable the staff member or volunteer should notify the next-named emergency staff member.

The responsibility of the child protection officer/named person is:

· To know and to follow the child protection policy.
· To ensure that all staff and volunteers are subject to Disclosure Scotland procedures before they are appointed. 
· To be alert for concerns about the welfare of children/young people
· To take decisions as to the safety of the child/young person involved
· To make no decisions as to whether abuse or neglect is taking place – that is the responsibility of the social work department and/or police.
· To act on concerns and make reports if necessary to the social work department or if there is immediate danger/threat to life, to the police.
· To ensure that careful records are kept in line with Hear Me’s Data Protection policy.
· To support staff and volunteers who have reported concerns. 
· To make decisions about informing parents or carers of any referral
· To consider how best the person who has made the allegation should be supported and ensure that the plan to do so is followed through.
· To develop good working relationships with the social work department


In coming to a decision about action the child protection officer/named person will take the following into account:

· The best interests of the child/young person;
· The nature and context of the alleged abuse;
· The safety of the child/young person concerned;
· The safety of the child/young person who has made the disclosure;
· The effect upon the child/young person of taking, or not taking, action.
· The relationship between the child/young person and the abuser;

The responsibility of all staff and volunteers is:

· To know and to follow Hear Me’s Child Protection Policy.
· To be alert for concerns about the welfare of children/young people.
· To report such concerns to the named Child Protection Officer.
· To listen fully and to ask open questions when there is an allegation or concern about child welfare, but to avoid interrogation.
· To act on concerns and make reports if necessary to Social Work or if there is immediate danger / threat to life contact the Police.
· To make no decision as to whether, or not, abuse or neglect is taking place – that is the responsibility of the Social Services and /or Police.
· To ensure that careful records are kept in line with Hear Me’s Data Protection Policy
· To support colleagues who have reported concerns.
· In conjunction with the named Child Protection Officer, to plan to support the person or child making the allegation in a manner appropriate to the situation.
· Report any suspicion of misconduct within the organisation about child protection.

In coming to a decision about action the member of staff or volunteer will take the following into account:
· The best interests of the child/young person.
· The nature and context of the alleged abuse.
· The safety of the child/young person concerned.
· The safety of the child/young person who has made the disclosure.
· The effect upon the child/young person of taking, or not taking, action.
· The relationship between the child/young person and the abuser.

Hear Me will provide a contact for the responsible staff member or volunteer as an emergency contact during service hours when there is no lead staff member available. This contact will be able to offer support and direction should staff or volunteers be unclear of appropriate action following or during a child protection call e.g., making a decision regarding the appropriateness of informing parents or carers of a child protection referral.  In the event of them being unavailable, the member of staff or volunteer should contact the next available named emergency contact. 



[bookmark: _Hlk131945098]RECRUITMENT

All staff and volunteers will be subject to Disclosure Scotland procedures prior to appointment.  Please also see Hear Me’s Recruitment Policy.

LEGAL ISSUES
It is an offence for an individual who is barred to undertake the type of regulated work from which they are barred.
It is an offence for an organisation to offer regulated work to someone who is barred or fail to remove a person from regulated work if they have been notified that they are barred.
It is an offence for an organisation not to refer an individual to Disclosure Scotland where the grounds have been met.
Practitioners should be aware of their own legal responsibilities and duties and understand the legal framework within which they and other organisations and agencies operate.
Bills and legislation
The Human Trafficking and Exploitation (Scotland) Act 2015 includes measures to impose tougher penalties on perpetrators of human trafficking and a higher standard of care to victims of human trafficking.
The Children (Equal Protection from Assault) (Scotland) Act 2019 changes the law and removes the “reasonable chastisement” defence from 7 November 2020. This means that all forms of physical punishment of children will be against the law in Scotland, and children will have with the same legal protection from assault as adults.

CONFIDENTIALITY

Abuse thrives in secret.  For this reason, Hear Me limits levels of confidentiality.  Our policy is that all that is said by survivors needing support remains confidential within the organisation, with the exception of concern about child welfare and protection of adults at risk or where action has been taken by a child to take their own life.
No member of staff or volunteer may agree to personal confidentiality (that is a promise to keep information to themself).  This leaves the staff member/volunteer unprotected and may allow an abusive situation with a child/young person to continue unchecked.  Furthermore, if a client believes they have personal confidentiality they may feel betrayed if this is broken.  It must be made clear that all matters are confidential within the organisation unless a child or young person is at risk.  It is then the choice of the client requiring counselling/support if they continue.


DEALING WITH AND REPORTING ALLEGATIONS

Allegations may come in a variety of forms: an adult may allude to or make direct allegations concerning a child/young person at risk; a child/young person may make a direct allegation; a number of comments made by a client requiring support may raise concerns.  

Procedures following allegation or cause for concern:
· Follow the child protection protocol.
· Be calm.  Reassure the child or adult.
· Outline confidentiality and its limitations.  
· Let the child or adult know you understand what they have said and that you will act upon it. 
· Explain to the child or adult that the organisation’s concerns will be reported to social work, or if a child/young person is in immediate danger, to the Police 999.
· Talk through the possible outcomes of reporting.  Take care to explain that it is not possible to say for definite what exactly will happen, only from experience, what is likely to happen.
· In conversation with the person involved be very careful that there is no interrogation.  It is not your responsibility to come to a decision about the truth of the allegation or concern.  
· Complete Hear Me’s Child Protection Forms, keeping an exact and as factual a record as possible made immediately after the conversation. Do not make a copy.
Completed Child Protection Forms should be stored in a locked cabinet and appropriate named staff notified. Please note that staff and volunteers should adhere to Hear Me’s data protection policy (holding / storage and disposal of relevant data)
Information Sharing: Inter-Agency Principles
1. Sharing relevant information is an essential part of protecting children from harm. Practitioners and managers in statutory services and the voluntary sector should all understand when and how they may share information. Practitioners must be supported and guided in working within and applying the law through organisational procedures and supervisory processes. Within agencies, data controllers and information governance/data protection lead should ensure that the systems and procedures for which they share accountability provide an effective framework for lawful, fair and transparent information sharing. Where appropriate, data sharing agreements must be in place.
2. Where there is a child protection concern, relevant information should be shared with police or social work without delay, provided it is necessary, proportionate and lawful to do so. The lawful basis for sharing information should be identified and recorded. A summary of what constitutes a lawful basis, and what you need to consider in trying to identify the appropriate lawful bases for sharing can be found at the end of this section. Agency data protection leads should be able to advise where doubt about the appropriate lawful basis exists. 
Professional judgement
3. It is the role of designated police, social work and health staff to consider whether there may be a risk of significant harm, and if so, to progress necessary action through child protection procedures. This will include careful consideration and a plan for how to communicate with the child and family, including where there is no further action required. 
4.  Practitioners with child protection concerns may share relevant information in order to:
· clarify if there is a risk of harm to a child
· clarify the level of risk of harm to a child
· safeguard a child at risk of harm
· clarify if a child is being harmed
· clarify the level of harm a child is experiencing
· safeguard a child who is being harmed
5.  Professional judgement must always be applied to the available evidence about each specific emerging concern, and about what is relevant, proportionate, and necessary to share. The concern must be placed in the context of available observed and recorded information about the child, their needs and circumstances.
Why relying on 'consent' as the basis to share information may not be appropriate. 
6.  UK General Data Protection Regulation (GDPR) sets a high standard for consent and, in most cases where there are child protection concerns, consent is unlikely to be an appropriate lawful basis to rely upon as it requires that individuals have real choice and control about the processing of their personal data. Relying on 'consent' as the lawful basis is not appropriate if, for example, refusal to give consent would prejudice a criminal investigation or might lead to serious harm to the child. Furthermore, due to the power imbalance between a child or families and the authorities, it would be difficult to demonstrate that consent was freely given. In matters of child protection, it is therefore likely that reliance on consent would be the exception and not the rule.
Sharing without consent 
7. Where there may be a child protection concern, information may be lawfully shared without the need for consent to be obtained from the individual(s) to whom the information relates. The following considerations will be helpful to support relevant, proportionate, timely, safe and effective information sharing.
· If there is evidence that a child is at risk of significant harm, relevant information can be shared with a statutory agency without delay. Consent is not required or appropriate because the information must be shared in order to protect the child. Consent should only be sought when the individual has a real choice over the matter. However, where appropriate, agreement and understanding about the sharing of information may be helpful in engaging individuals in the process.
· The needs, feelings, views and wishes of the child should be taken into account and documented. They may also need additional support to understand and communicate.
· Information sharing decisions must be based not only upon considerations about the safety and wellbeing of the individual, but also the safety of others.
· Information can be shared without consent if, for example, a practitioner is unable to gain consent from the individual in time to prevent risk of harm, or if gaining consent could place a child at risk.
· Relevant personal information can be shared lawfully if, for example, it is to keep a child or individual at risk safe from neglect or physical, emotional or psychological harm. This must be done in a way that complies with the relevant areas of law such as data protection, human rights and confidentiality.
· In all circumstances, it is important to be transparent with children and families so that they know what information is to be shared or has been shared and in what circumstances. In certain exceptional circumstances, it may not be appropriate to advise the individual that information is to be shared.
· Children and their families should also be aware that they can challenge whether sharing information is proportionate.
· A record should be made of the reasons and considerations that informed the decision to share the information.
8. If, where there is a possible child protection concern, a decision is made not to share information, consider:
· what are the reasons for deciding not to share information?
· what harm could result if this information is not shared?
· what are the possible risks for the child or young person or for others if information is not shared and how serious could those risks be?
Reasons for not sharing should be recorded.
Involvement of children
9.  Article 12 of the UNCRC must inform the approach to participation of children in child protection processes. This makes no restrictive presumption about age. Article 12 states:
"Parties shall assure to the child who is capable of forming his or her own views the right to express those views freely in all matters affecting the child, the views of the child being given due weight in accordance with the age and maturity of the child." 
10.  There is no age limit on the right of the child to express their views. Practitioners must not begin with the assumption that a child is incapable of expressing their own views but rather presume that a child has the capacity to form their own views and recognise that they have the right to express them. Advocacy, translation or communication support may be needed.
11.  Practitioners must consider whether the child has the capacity to make their own decisions. Under the Data Protection Act 2018, a child under the age of 16 must be treated as though they have capacity to exercise their rights under that Act, if there is reason to believe that the child has a general understanding of what it means to exercise those rights. 
12.  If a child is too young or immature to understand the full implications of information sharing, practitioners should seek the consent of the parent on behalf of their child unless there are good reasons not to do so, in which case these reasons should be recorded.
13.  In general, it should be assumed that a child who is over the age of 12 years has reached the age where they have the necessary level of maturity to have this understanding, unless there is evidence to the contrary.
14.  Implementation of Article 12 requires recognition of, and respect for, non-verbal forms of communication including play, body language, facial expressions, and drawing and painting, through which very young children demonstrate understanding, choices and preferences.
Guiding principles
15.  Information shared must only be that which is necessary for child protection purposes.
16.  Individuals about whom information is being shared should not be put under pressure to consent to the sharing of their information. They should be informed and involved in such a way that they understand what is happening and why. 
17.  They should also be told what information about them is being shared, with whom and why this is necessary, unless to do so would be detrimental to:
· the best interests of a child
· the health or safety of a child or another person
· the prevention or detection of crime (e.g. creating a risk of harm to a child)
or 
· the apprehension or prosecution of offenders
or
· it is not reasonably practical to contact the person
· it would take too long given the particular circumstances (e.g. where you have to act quickly)
· the cost would be prohibitive
· there is some other compelling reason
18.  Information sharing must be:
· timely in relation to the child protection concern
· secure in the way it is shared
· explicit in the records about any dispute in facts or opinions shared
19.  Shared information and records held must:
· state with whom the information has been shared and why
· be accurate and up to date
· be explicit about reasons for sharing or not sharing information
20.  Information sharing that may be viewed as interfering with the right to private family life can only be lawful if it is done in a way that is proportionate to the achievement of a legitimate aim.
21.  Seeking Advice. If in doubt about the boundaries of information sharing, practitioners should seek advice from their line managers/named person/s. Further consultation may be necessary with agency advisors for GIRFEC and/or child protection. There should also be a governance lead to consult about the sharing of information in principle, without disclosing the identity of the individual. In any circumstances, agreement or disagreement and course of action or intervention should be recorded.
22. Within health services, Caldicott Guardians are senior persons appointed to ensure that personal information is processed legally, ethically and appropriately. Caldicott Guardians provide leadership and informed guidance on complex matters involving confidentiality and information sharing (A Manual for Caldicott Guardians). When there is a decision to share information in relation to a child protection concern, then consideration should be given to the necessity to consult the child or young person's named person (or equivalent, where applicable), and where there is one appointed, the lead professional. They may have information that is relevant to the concern.

What is child abuse and child neglect?
Abuse and neglect are forms of maltreatment. Abuse or neglect may involve inflicting harm or failing to act to prevent harm. Children may be maltreated at home; within a family or peer network; in care placements; institutions or community settings; and in the online and digital environment. Those responsible may be previously unknown or familiar, or in positions of trust. They may be family members. Children may be harmed pre-birth, for instance by domestic abuse of a mother or through parental alcohol and drug use.
Physical abuse
1. Physical abuse is the causing of physical harm to a child or young person. Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning or suffocating. Physical harm may also be caused when a parent or carer feigns the symptoms of, or deliberately causes, ill health to a child they are looking after.
There may be some variation in family, community or cultural attitudes to parenting, for example, in relation to reasonable discipline. Cultural sensitivity must not deflect practitioners from a focus on a child's essential needs for care and protection from harm, or a focus on the need of a family for support to reduce stress and associated risk.
Emotional abuse
2. Emotional abuse is persistent emotional ill treatment that has severe and persistent adverse effects on a child's emotional development. 'Persistent' means there is a continuous or intermittent pattern which has caused, or is likely to cause, significant harm. Emotional abuse is present to some extent in all types of ill treatment of a child, but it can also occur independently of other forms of abuse. It may involve:
· conveying to a child that they are worthless or unloved, inadequate, or valued only in so far as they meet the needs of another person.
· exploitation or corruption of a child, or imposition of demands inappropriate for their age or stage of development.
· repeated silencing, ridiculing or intimidation.
· demands that so exceed a child's capability that they may be harmful.
· extreme overprotection, such that a child is harmed by prevention of learning, exploration, and social development.
· seeing or hearing the abuse of another (in accordance with the Domestic Abuse (Scotland) Act 2018)
Sexual abuse
3.  Child sexual abuse (CSA) is an act that involves a child under 16 years of age in any activity for the sexual gratification of another person, whether or not it is claimed that the child either consented or assented. Sexual abuse involves forcing or enticing a child to take part in sexual activities, whether or not the child is aware of what is happening.
For those who may be victims of sexual offences aged 16-17, child protection procedures should be considered. These procedures must be applied when there is concern about the sexual exploitation or trafficking of a child.
The activities may involve physical contact, including penetrative or non-penetrative acts. They may include non-contact activities, such as involving children in looking at or in the production of indecent images, in watching sexual activities, using sexual language towards a child, or encouraging children to behave in sexually inappropriate ways.
Child sexual exploitation (CSE) is a form of child sexual abuse. It occurs where an individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a person under 18 into sexual activity in exchange for something the victim needs or wants, and/or for the financial advantage or increased status of the perpetrator or facilitator. The victim may have been sexually exploited even if the sexual activity appears consensual. Child sexual exploitation does not always involve physical contact. It can also occur through the use of technology. Children who are trafficked across borders or within the UK may be at particular risk of sexual abuse.
Criminal exploitation
4. Criminal exploitation refers to the action of an individual or group using an imbalance of power to coerce, control, manipulate or deceive a child or young person under the age of 18 into any criminal activity in exchange for something the victim needs or wants, or for the financial or other advantage of the perpetrator or facilitator. Violence or the threat of violence may feature. The victim may have been criminally exploited, even if the activity appears consensual. Child criminal exploitation may involve physical contact and may also occur through the use of technology. It may involve gangs and organised criminal networks. Sale of illegal drugs may be a feature. Children and vulnerable adults may be exploited to move and/or store drugs and money. Coercion, intimidation, violence (including sexual violence) and weapons may be involved.
Child trafficking
5. Child trafficking involves the recruitment, transportation, transfer, harbouring or receipt, exchange or transfer of control of a child under the age of 18 years for the purposes of exploitation. Transfer or movement can be within an area and does not have to be across borders. Examples of and reasons for trafficking can include sexual, criminal and financial exploitation, forced labour, removal of organs, illegal adoption, and forced or illegal marriage.
Neglect
6.  Neglect consists in persistent failure to meet a child's basic physical and/or psychological needs, which is likely to result in the serious impairment of the child's health or development. There can also be single instances of neglectful behaviour that cause significant harm. Neglect can arise in the context of systemic stresses such as poverty and is an indicator of both support and protection needs.
'Persistent' means there is a pattern which may be continuous or intermittent which has caused or is likely to cause significant harm. However, single instances of neglectful behaviour by a person in a position of responsibility can be significantly harmful. Early signs of neglect indicate the need for support to prevent harm.
The GIRFEC SHANARRI indicators set out the essential wellbeing needs. Neglect of any or all of these can impact on healthy development. Once a child is born, neglect may involve a parent or carer failing to provide adequate food, clothing and shelter (including exclusion from home or abandonment); to protect a child from physical and emotional harm or danger; to ensure adequate supervision (including the use of inadequate caregivers); to seek consistent access to appropriate medical care or treatment; to ensure the child receives education; or to respond to a child's essential emotional needs.
Faltering growth refers to an inability to reach normal weight and growth or development milestones in the absence of medically discernible physical and genetic reasons. This condition requires further assessment and may be associated with chronic neglect.
Malnutrition, lack of nurturing and lack of stimulation can lead to serious long-term effects such as greater susceptibility to serious childhood illnesses and reduction in potential stature. For very young children the impact could quickly become life-threatening. Chronic physical and emotional neglect may also have a significant impact on teenagers.
Female genital mutilation
7.  This extreme form of physical, sexual and emotional assault upon girls and women involves partial or total removal of the external female genitalia, or other injury to the female genital organs for non-medical reasons. Such procedures are usually conducted on children and are a criminal offence in Scotland. FGM can be fatal and is associated with long-term physical and emotional harm.
Forced marriage
8.  A forced marriage is a marriage conducted without the full and free consent of both parties and where duress is a factor. Duress can include physical, psychological, financial, sexual, and emotional abuse. Forced marriage is both a child protection and adult protection matter. Child protection processes will be considered up to the age of 18. Forced marriage may be a risk alongside other forms of so called 'honour-based' abuse (HBA). HBA includes practices used to control behaviour within families, communities, or other social groups, to protect perceived cultural and religious beliefs and/or 'honour'.


Appendix 1 – Additional Information

· Citizen Advice Website:
www.citizensadvice.org.uk/family/children-and-young-people/protecting-children

· NSPCC Website:
https://learning.nspcc.org.uk/safeguarding-child-protection

· SCVO
https://www.oscr.org.uk/Safeguarding Guidelines

· The Scottish Child Abuse Inquiry is looking at the abuse of children in care. It was set up on 1 October 2015 and is chaired by Lady Anne Smith. 
The Inquiry will report to Scottish Ministers as soon as reasonably practicable, with recommendations to improve the law, policies, and practices in Scotland. More information including the terms of reference and how to make contact is available on the Scottish Child Abuse Inquiry website. 

· [image: ]
The Scottish Government https://www.gov.scot › policies › child-protection























 







Hear Me[image: ]
Adult Protection Policy and Procedures 
1.         Purpose of Policy
1.1    The purpose of this policy is to set out what actions are required of staff and volunteers working at Hear Me when dealing with adult protection.
[bookmark: _Hlk130893695]1.2   Please also see Appendix 1 attached – additional information. 
1.3      The protection of adults at risk of harm is not an option but a responsibility across agencies.  The expectation for all “at risk” adults provided by Citizens Advice Scotland

2.         Introduction 
 2.1      The protection of adults at risk of harm is not an option but a responsibility across agencies.  The expectation for all “at risk” adults in our communities is that they are empowered, through support from all the public services, including social work services, police, health, housing and care organisations, to be free from any preventable harm or exploitation. They are enabled to make their own choices about their lives and to live as independently as their personal circumstances may permit. 
2.2      It is the policy of Hear Me to support and protect anyone who receives our service. We are committed to the protection of adults at risk of harm, and the safeguarding and promoting of the interests and well-being of such adults is of paramount concern.
2.3      Our organisation strives to ensure to the best of its ability that clients will not encounter harm of any form while in its care, and that, if abuse is detected, the situation will be reported immediately to allow investigation by the appropriate statutory agencies.
2.4      Hear Me undertakes to ensure it will protect adults it works with from exploitative relationships. In such circumstances where it is found that an adult is at risk then we undertake to liaise with Angus Council’s Social Work Services.
2.5      Hear Me will ensure that staff and volunteers will be alert to the possibility that they may become aware of adults requiring support and protection who are not clients e.g. relatives, friends, etc.
In all cases staff and volunteers will report their concerns using Hear Me’s reporting procedures, as detailed in the procedure outlined at Section B.
2.6   All staff and volunteers will be subject to Disclosure Scotland procedures prior to appointment.  Please also see Hear Me’s Recruitment Policy.

3.      Legislation
3.1    In Scotland, there are three Acts of the Scottish Parliament which relate specifically to adult protection. These are:
 
· Adults with Incapacity (Scotland) Act, 2000.  This Act imposes duties on, and assigns functions to, local authorities in relation to the making of enquiries in respect of adults who lack capacity, and the creation, application and supervision of proxy decision making powers in respect of such adults. Under the terms of Section 10 of the Adults with Incapacity (Scotland) Act 2000, the local authority must investigate ‘any circumstances made known to them in which the personal welfare of an adult seems to be at risk’ 
This means that, the local authority must investigate allegations of abuse involving an adult who lacks the capacity to make or convey decisions for themself, whether the adult concerned agrees to the investigation or not.
It is the function of the Public Guardian to investigate situations of suspected financial abuse involving adults who lack capacity under Section 6 of the same Act.
 
· Mental Health (Care & Treatment) Scotland Act, 2003.  This Act imposes duties on, and assigns functions to, local authorities and health boards in respect of social and mental health well-being, the making of enquiries in respect of persons who appear to have a mental disorder, and (where necessary) the application of compulsory measures in relation to the assessment and treatment of persons having a mental disorder. 
· Adult Support and Protection (Scotland) Act 2007.  This Act imposes duties on, and assigns functions to, local authorities in respect of the making of enquiries, the conduct of investigations, the application for protective powers in respect of adults defined by the legislation to be at risk of actual or suspected harm. This Act also brought about the creation of Adult Protection Committees in every local authority area.
3.2    It is the responsibility of adult protection agencies such as Social Work Services and the Police to make enquiries (proactive and reactive) and to carry out appropriate investigations in order to establish:
a)     Whether or not an adult is at risk from harm or suspected harm; and, if so,
b)     Which, if any, of the protective measures available in terms of the legislation are most appropriate to an adult at risk’s individual circumstances. 
3.3     It is, however, everyone’s responsibility to report concerns regarding any adult who is, or who appears to be, at risk of harm to Social Work Services. If you are concerned that a vulnerable adult is at risk of exposure to criminal activity such as fraud, then Police must be notified as well as Social Work.  However, to avoid confusion and to have clear lines of accountability, Hear Me staff and volunteers should report concerns directly to the named Child and Adult Protection officer Dawn Crighton on 01307 850741 or mobile 07975 726953.  If she is not available, report concerns to Child and Adult Protection Officer Carol Kubicki on 01307 850741 or mobile 07483 104761.
 
3.4     For the purposes of the Adult Support & Protection (Scotland) Act 2007 (“ASP Act”), an “adult” is a person aged 16 or over.  However, if the adult concerned is 16 or 17 years of age, it is possible that they are already subject to a Supervision Order or other Order under the Children (Scotland) Act, 1995, or other social work or childcare legislation. If Hear Me staff or volunteers know that such an Order is in place in respect of that person, they should include that information in their report to the named Child and Adult Protection person.  It is the responsibility of Social Work Services to carry out any investigations about anyone who may be subject to such an Order.  The procedure outlined at Section B sets out the reporting guidelines.
3.5     Under the Adult Support and Protection (Scotland) Act 2007 ’adults at risk’ are defined as adults aged 16 or over who
a)        are unable to safeguard their own well-being, property, rights or other interests,
b)        are at risk of harm, and
c)         because they are affected by disability, mental disorder, illness or physical or mental infirmity, are more vulnerable to being harmed than adults who are not so affected.
3.6     The ASP Act states harm includes all harmful conduct and, in particular, includes:
· Conduct which causes physical harm
· Conduct which causes psychological harm (for example by causing fear, alarm or distress)
· Unlawful conduct which appropriates or adversely affects property, rights or interests (for example: theft, fraud, embezzlement or extortion)
· Conduct which causes self-harm.

4.      Factors which may indicate harmful behaviour towards an adult at risk
4.1     These can include one or a combination of the following actions.  The following indicators must, however, be used only as a guide.
4.2     Harm can be a single or repeated act or lack of appropriate action, occurring within any relationship where there is an expectation of trust, which causes harm or distress to an adult. It can take the form of physical, sexual, emotional, psychological or domestic abuse, acts of neglect or omission, financial and material abuse and the withholding of information. The abuse can be multiple, involving some or all the above.
4.3     Harm can occur in any setting: when an adult lives alone or with a relative; within nursing, residential, supported living or day care settings; in hospitals, custodial situations, support services in people’s own homes and other places previously assumed safe, or in public places.
4.4     Staff and volunteers will be aware that adults using Hear Me might have come to the service because they have been subject to harm
· in their own home
· in the community
· having been abused by a relative, friend or acquaintance
4.5     Alternatively, adults might be at risk of harm after they come to the service, for example from
· someone who is not a client coming into the service from outside
· another client
· a member of staff or volunteer
4.6     On some occasions the perpetrator of the abuse might be at risk of abuse themselves, such as a client who regularly becomes inebriated and puts other clients or members of staff and volunteers into a state of fear. All parties involved can be considered as being potentially at risk, however the person behaving abusively can also be treated as an adult at risk.
4.7     There is an expectation where the perpetrator of abuse is a member of staff or volunteer that an internal investigation will not take precedence over reporting concerns to allow an investigation by Social Work Services and/or Police. The procedure outlined at Section B sets out the reporting guidelines.  
5.      Types of Harm
5.1    Physical Abuse- involving actual or attempted injury to an adult defined as at risk.  For example:
· Physical assault by punching, pushing, slapping, tying down, giving food or medication forcibly, or denial of medication
· Use of medication other than as prescribed
· Inappropriate restraint.
5.2    Emotional/Psychological Abuse - resulting in mental distress to the adult at risk.  For example:
· Excessive shouting, bullying, humiliation
· Manipulation of, or the prevention of access to, services that would be of benefit to the adult
· Isolation or sensory deprivation
· Denigration of culture or religion
5.3    Financial or Material Abuse- involving the exploitation of resources and property belonging to the adult at risk.  For example:
· Theft or fraud
· Misuse of money, property or resources without the informed consent of the adult at risk.
5.4       Sexual Abuse- involving activity of a sexual nature where the adult at risk cannot or does not give consent.  For example:
· Incest
· Rape
· Acts of gross indecency
· Inappropriate touching or verbal or physical sexual harassment.
5.5    Neglect and acts of omission by others charged with the care of the adult, including ignoring medical or physical care needs.  For example:
· Failure to provide access to appropriate health, social care or educational services
· Withholding of the necessities of life such as nutrition, appropriate heating, etc.
5.6     Exploitation- the deliberate targeting of vulnerable adults for personal benefit.
5.7     Discriminatory abuse- for example, treating one service user less favourably than another.
5.8     Information abuse- deliberately giving erroneous information or withholding information.
5.9     Human rights abuse- for example deprivation of a right to family life or to a fair hearing.
5.10 Multiple Forms of Abuse- This may occur in an ongoing relationship or service setting or to more than one person at a time.  It is important therefore to look not only at a single incident, but to also consider the underlying dynamics and patterns of harm.
5.11 Random Violence- An attack by a stranger on an adult defined as at risk is an assault; this is a criminal matter and should be reported to the Police. However, where there is the possibility that the violence may be part of a pattern of victimisation in a community or neighbourhood, local authority Adult Protection procedures may also apply in respect of effective multi-agency intervention.
5.12 Domestic Violence- The Police define domestic violence as “any form of physical, non-physical or sexual abuse which takes place within the context of a close relationship committed either in the home or elsewhere”.  In most cases this relationship will be between partners (married, cohabitating or otherwise) or ex-partners. 
The similarity between the above acts of harm in relation to adult protection is recognised.  However, the key factor in relation to activating adult protection procedures in such situations is that the victim (or suspected victim) must be an adult at risk of harm as defined in The Act.
6.      Training
6.1     As an allegation of abuse can come to the notice of any member of staff or volunteer at any time, all staff members and volunteers will be made aware of Adult Protection Procedures, either as part of an initial induction, or as part of an ongoing training programme.
6.2     Staff and volunteers will be made aware of the existence of the Adult Protection Policy and Procedure, and their responsibilities in relation to the Adult Protection process:
· Through an initial induction
· By issuing a copy of the policy to all new staff and volunteers’ members
[bookmark: _Hlk132293508]6.3    Staff can always access this policy at the following location. 
(The policy can be accessed at Voluntary Action Angus, Policy folder in the Hear Me filing cabinet. Hard copies will be available to staff and volunteers

7.      Confidentiality
7.1    There is a clear requirement across agencies to co-operate in relation to the protection of adults seen to be at risk of harm. Hear Me will ensure appropriate mechanisms are in place for staff and volunteers to report any concerns to Social Work Services and/or the Police, as may be appropriate in the circumstances.  Hear Me will also ensure that appropriate mechanisms are in place in relation to any ongoing involvement and assistance by us, in consultation with the relevant statutory agencies, towards effective risk management and continuing support to the client.
7.2    To ensure appropriate protective measures can be put in place, it is recognised that confidential information will need to be shared with other workers, managers and other agencies on a “need to know” basis.
7.3    Hear Me has a duty to report concerns about an adult thought to be at risk of harm (as defined in the ASP Act). 
7.4     Where an adult is seen to be at risk of harm, this will always override a professional or organisational requirement to keep information confidential, subject to the provisions of the Data Protection Act 1998.  It is the responsibility of those employed or involved with Hear Meto take appropriate action to ensure the adult deemed to be at risk is protected from harm.
 
8     Principles of Reporting and Information Sharing
8.1     The protection of adults at risk of harm is placed above all other operating principles and supersedes the principle of confidentiality. Any concerns a member of Hear Me staff or volunteers may have regarding the safety and well-being of an adult at risk of harm should be brought to the attention of the named Child and Adult Protection officer 
8.2     Although it is recognised that a client’s privacy must always be protected, in situations where abuse is suspected, there must be free communication between participating agencies throughout the investigation. Under no circumstances will information on an adult be withheld from Social Work Services because the holder of the information thinks that it might compromise a third party.  If a staff member or volunteer is given information relating to adult abuse ‘in confidence’ they must make clear that any information relating to adult or child abuse must be passed on to Social Work Services and/or Police for investigation.
8.3    In all cases of suspected adult abuse, it must be recognised that children involved in the situation might also be at risk and that Child Protection Procedures might have to be invoked.
8.4    If the adult is profoundly deaf and requires the services of a sign language interpreter or communication support worker, one should be appointed to work with the adult. This should be arranged in consultation between Hear Me and social work as appropriate. Other forms of assistance to communication should be utilised if the adult cannot communicate using speech.
8.5    If the adult does not have English as a first language and requires the services of an interpreter, an interpreter from the Interpreting Service should be appointed to work with the adult. This should be arranged in consultation between Hear Me and social work as appropriate.
8.6    Using a member of the adult’s family as an interpreter or communication support worker should be avoided.


9     Named Person
9.1 Hear Me acknowledges that having a specific member of staff as a named person/post in respect of adult protection is good practice. Our named person within the organisation will have sufficient knowledge/expertise to deal with any concerns raised.
9.2     Hear Me recognises that providing a named person ensures that all allegations of abuse are reported to a central point to allow a consistent response and to maintain an overview of reports from staff and volunteers. Concerns can then be passed on quickly and appropriately.
9.3     The named person/post will monitor issues and detect trends as these occur.
9.5     In the event that the named person / post is not available the 2nd named person will stand in.  
B. Hear Me ADULT PROTECTION PROCEDURE 
1.      Introduction
1.1    This procedure details the action you should take on suspecting harm or poor practice to ensure the welfare and safety of adults at risk of harm.
2.      Responsibilities of Hear Me staff and volunteers
2.1    Any report that an adult may be at risk of harm, including anonymous referrals, should be taken seriously.  All cases should be considered with an open mind.  In all instances, the information given must be reported immediately to the named child adult protection worker. If the named person / post is not available, the 2nd named person will stand in.
2.2    In the event that you become aware that an adult may be at risk of harm or you are told directly by a client that they are being/have been abused, you should be aware that the adult may be feeling vulnerable or upset when disclosing this information.
2.3    You should be supportive and reassure the adult by listening carefully, but do not ask unnecessary questions. It is not your role to investigate.
3.      Reporting 
3.1    You should advise the adult that the information will have to be passed on to the named person and that Social Work Services may be required to investigate further.
3.2    When you feel it is appropriate to leave the client who is disclosing the abuse, the information given by the service user should be passed on immediately to the named person.
3.3    Where you are concerned for the immediate safety and well-being of an individual, contact emergency services i.e. Ambulance and Police immediately. Do not delay. You can contact your named person once you are satisfied that the person is safe.
3.4    If you suspect that a criminal act has been committed, for example in cases of physical or sexual abuse, you should contact the Police immediately and steps should be taken to preserve evidence. You can then contact your named person.
3.5       If there is no named person available on the day when the abuse is detected, you must contact Social Work Services at the appropriate office to report your concerns.
3.6       If you are unhappy with the response from your named person, you should contact Social Work Services at the appropriate office and outline your concerns and the basis for them.
3.7       If you are unhappy with the response from Social Work Services you can raise this through the Complaints procedure or Care Commission.
NOTE: You should follow the above procedure for all instances of suspected abuse, for example where you become aware of
· Abuse by another service user
· Abuse by someone from within the community (family or friend)
· Abuse by a member of staff or volunteer.
4.      Recording
4.1    Write down the nature of your concern and anything the person may have told you using, as far as possible, the words used by the person. Remember to sign and date the notes taken. This information will form the basis of the referral and will also be required if there is an investigation.
4.2    This information will be kept and securely stored in the locked cabinet. Your named person will determine who this information can be shared with, will maintain an overview of reports from staff and volunteers, monitor issues and detect trends as these occur.
5.      Responsibilities of Hear Me’s Named Person
5.1    Referral: The named person will telephone the relevant Social Work Services location and give details of the alleged abuse. In accordance with the Multi Agency Adult Protection Procedures, the information should be followed up in writing within 24 hours.
5.2    Where information is given to your named person out of hours it must be passed to the Social Work Services Standby Service.
5.3    The named person contacting Social Work Services and/or the Police must complete an Adult Protection Reporting Form
5.4       Where the adult at risk is care managed by a local authority other than Angus Council the named person should contact the care manager in that local authority immediately.
5.5       In all cases of suspected adult abuse, it must be recognised that children involved in the situation might also be at risk and Child Protection Procedures might have to be invoked.
6.      Role of Senior Managers Social Work Services
6.1    All concerns of an adult protection nature should be reported to the relevant Social Work Services office.  Social Work Services will seek to allocate the matter to a member of their staff who has sufficient knowledge and expertise to deal with any concerns raised.  It will be the responsibility of Hear Me’s named person to ensure that all instances of alleged or suspected harm to an adult seen to be at risk and requiring protection are treated seriously and that appropriate liaison with Social Work Services and/or the Police is affected.
7.      Allegations Involving Staff or volunteers
What if it is someone within Hear Me that you are concerned about?
7.1    If you have observed Hear Me staff or volunteers acting in a way that has caused you to be concerned you should contact your named person outlining your concerns and the basis for them.  They will take your concerns seriously, make appropriate enquires into them and thereafter decide on the appropriate course of action. 
7.2    If your concerns are about your named person, then you should inform a Hear Me trustee. You can also contact social work directly to pass on your concerns and seek further advice.
7.3    In situations where the alleged abuser is a member of staff or volunteer, Hear Me’s, Disciplinary Procedures should be followed, but will not supersede an adult protection referral to an investigation by statutory agencies. In other words, care must be taken to ensure that implementation of any internal procedures (for example, fact finding) does not undermine or impede any investigation by statutory agencies. Advice should be sought from Social Work Services before proceeding.
7.4    In such cases the Scottish Social Services Council will be contacted at the discretion of the appropriate Hear Me named person.  The decision will be recorded in the staff members’ personnel file.
(NOTE: Staff and volunteers can use the processes outlined in the organisation’s Whistleblowing policy and procedures)
8       Frequent Complaints without Foundation
8.1    A situation where a client makes frequent complaints alleging abuse, which after full investigation are found to be vexatious, cannot be ignored.  In such cases it is good practice to always follow the above reporting procedures. The allegation must be reported to their Care Manager, and the pattern of allegations must be reviewed regularly in case abuse is taking place.
9.      What Happens Next?
9.1    Once they have received a referral, it is the duty of Social Work Services to make enquiries and to investigate matters of concern in relation to the protection of an adult deemed to be at risk of harm as defined by the legislation.  Where it is alleged that a crime has been committed against the adult, investigation is likely to be progressed jointly in consultation with the Police.
9.2    The investigating officers may need to speak to the staff member or volunteer from whom the concerns originated.  Staff and volunteers of Hear Me will co-operate fully with any Police or Social Work Services enquiries and Hear Me will ensure staff and volunteers are facilitated in this.
9.3    The named person will take advice from the investigating officer about the suitability of seeking an Advocacy Worker or an Appropriate Adult to work with the adult.
10.    Supporting the Adult at Risk of Harm
10.1    It is important that all staff and volunteers and those involved directly with the adult seen to be at risk of harm act throughout in a facilitating and supportive manner.  Staff and volunteers should avoid being judgemental and should not introduce personal or third-party experiences of harm.  Every effort should be made to enable the adult to express their wishes and to make decisions to the best of their ability where appropriate, but, within a duty of care, the overriding concern is the protection of the adult from harm.
10.2 The person you are supporting is likely to continue to be involved with Hear Me following the reporting of the concerns.  Links should be maintained with the Social Work Services office involved in any investigation, to offer the appropriate support to the client.







Appendix 1
Information provided by Citizens Advice Scotland
Protection of adults at risk of harm 
This advice applies to Scotland 
This information applies to Scotland
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Protection of adults at risk of harm
If a local authority knows or suspects that an 'adult at risk' is being harmed, it must decide whether or not further action is needed to protect the adult’s well-being, property or financial affairs.
[bookmark: who_is_an_adult_at_risk_of_harm]Who is an adult at risk of harm
An 'adult at risk' is someone aged 16 or over who:-
· is unable to look after their own well-being, property, rights or other interests; and
· is at risk of harm (either from another person’s behaviour or from their own behaviour); and
· because they have a disability, mental disorder, illness or physical or mental infirmity, are more vulnerable to being harmed than other adults.
The presence of a particular condition or disability does not automatically mean that an adult is an adult at risk. A person can have a disability but be perfectly able to look after their own well-being etc. Their circumstances, as a whole, should be considered, and all three elements of the definition must be met in order for them to be classed as an adult at risk.



[bookmark: what_is_harm]What is 'harm'
The term harm covers all harmful behaviour, for example:-
· physical harm
· psychological harm causing fear, alarm or distress
· behaviour which adversely affects property, rights or interests (for example, theft, fraud, embezzlement or extortion)
· self-harm
· neglect.
More information about adults at risk of harm can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
[bookmark: what_can_be_done_to_protect_an_adult_at_]What can be done to protect an adult at risk of harm
If you are being harmed, or you are concerned that someone else is at risk of harm, you should report your concerns to the local authority social work department and/or the police. Any report, including anonymous referrals, should be taken seriously by the local authority.
The local authority must make enquiries and has a number of options available to it to help protect an adult at risk of harm. These might include:-
· a visit to interview the adult, to explain what support services may be available to them or to offer them a medical examination if appropriate
· requiring health, financial or other records to be produced
· an application to court for a protection order.
Any intervention in an adult’s affairs must provide benefit to them and should restrict their freedom as little as possible. The local authority must consider the wishes and views of the adult at risk and efforts must be made to help them communicate their views.
More information about issues that must be considered by the local authority can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
[bookmark: visits,_interviews_and_medical_examinati]Visits, interviews and medical examinations
The local authority can enter any place where it knows or suspects that an adult is at risk of harm, in order to establish whether any further action is needed to protect the adult. This will usually be the place where the adult lives, for example, their own home or the home of relatives or friends.
However, it can also include a place where the adult is living temporarily or spends part of their time, for example, a day centre or a place of education.
If the local authority is refused entry, it can apply for a warrant of entry, which then allows a police constable to use reasonable force to ensure entry to the premises.
The local authority can interview any adult, in private, at the place of visit, in order to establish the source, nature and level of any risk to the adult and also to establish whether further action is needed to protect them. An adult has a right not to answer any questions and they must be told this before the interview begins.
A health professional can carry out a private medical examination of the adult at risk at the place being visited. However, a medical examination can only be carried out with the agreement of the adult. The adult must be told that they have the right to refuse to be examined before the examination is carried out.
More information about visits, interviews and medical examination can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
[bookmark: examination_of_records]Examination of records
A local authority can require anyone holding health, financial or any other records relating to an adult thought to be at risk, to produce them for inspection. Health records can only be inspected by a health professional.
More information about examination of records can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
After the local authority has conducted initial inquiries, it can then decide, what action, if any, is needed to protect the adult at risk from harm. This may include:-
· ensuring access to suitable advice and support
· providing practical care and support services for the adult at risk and/or their carer
· an order or appointment of a proxy to help the person manage their affairs.
If a criminal offence has been committed against the adult at risk, this should be reported immediately to the police.
[bookmark: protection_orders]Protection orders
If, following investigation, the local authority believes that further action is needed to protect an adult at risk of harm, it can apply to court for a protection order. There are three types of protection order:-
· an assessment order
· a removal order; or
· a banning order.
[bookmark: assessment_order]

Assessment order
An assessment order allows the local authority to take an adult from the place being visited to a place where a private interview can be conducted or a health professional can conduct a private medical examination. This will only be necessary where the place being visited is not available or suitable for these purposes. It is not possible to appeal against an assessment order.
More information about assessment orders can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
[bookmark: removal_order]Removal order
A removal order allows the local authority to remove an adult at risk to a specified place, where there is a likelihood of serious harm if they are not removed. The order is effective for a maximum of 7 days. There is no appeal allowed against the granting or failure to grant a removal order. However, it may be possible to have it varied or recalled if there is a change in facts or circumstances.
More information about removal orders can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
[bookmark: banning_order]Banning order
A banning order bans the subject of the order from a specified place for up to 6 months. This order can only be granted where the adult at risk is likely to be seriously harmed and it is considered that banning the other person from a specified place will protect the adult at risk more than removing them from that place. Any decision to grant, or refuse to grant, a banning order can be appealed and if you want to do this you must seek legal advice.
More information about banning orders can be found in the Code of Practice on the Scottish Government website at www.gov.scot .
Sometimes an adult may be under pressure to refuse to give their consent to a course of action, for example, where they are being harmed by someone in whom they have confidence and trust. In such circumstances, it may be possible for a court to overrule the need for consent to be given.
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Further help
Action on Elder Abuse Scotland
PO Box 29244
Dunfermline
KY12 2EG
Tel: 07496 663815
Helpline: 0808 808 8141
Email: scotland@elderabuse.org.uk
Website: http://elderabuse.org.uk/scotland
Action on Elder Abuse runs a telephone helpline to give confidential advice and information to older people who are being physically, mentally or financially abused. A relative or friend of the person being abused can contact the helpline on their behalf. The helpline can be used by older people who live at home, in care homes or who are in hospital.
The Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY
Tel: 0345 600 9527
Email: enquiries@careinspectorate.com
Website: www.careinspectorate.com
The Care Inspectorate is an independent body that is responsible for regulating all care homes in Scotland and it can receive complaints and general enquiries.
Age Scotland
Causewayside House
160 Causewayside
Edinburgh
EH9 1PR
Age Scotland does not provide advice at its office. People who want advice should contact the Helpline.
Age Scotland Helpline: 0800 12 44 222 (Mon-Fri 9am-5pm)
Email: Contact form available on the website
Twitter: @agescotland
Website: www.ageuk.org.uk/scotland
The Age Scotland Helpline is a free, confidential service that can help older people in Scotland with a wide variety of issues. 
Scottish Independent Advocacy Alliance (SIAA)
London House
20-22 East London Street
Edinburgh
EH7 4BQ
Tel: 0131 260 5380
Fax: 0131 260 5381
Email: enquiry@siaa.org.uk
Website: www.siaa.org.uk
The Scottish Independent Advocacy Alliance can provide information about advocacy services across Scotland. Advocacy services can help people by supporting them to express their own views about problems they are having. Advocates can help people to gain access to information and support them to explore and understand the options available to them.
Victim Support Scotland
15/23 Hardwell Close
Edinburgh
EH8 9RX
Tel: 0131 668 4486
Scottish Helpline: 0845 603 9213 (Mon-Thurs 9.00am-4.30pm; Fri 9.00am-4.00pm)
UK Support line: 0845 303 0900 (Weekdays 9am-9pm, Weekends 9am-7pm_
Fax: 0131 662 5400
Email: info@victimsupportsco.org.uk
Website: www.victimsupportsco.org.uk
Victim Support Scotland is the lead voluntary organisation in Scotland helping people affected by crime. It gives emotional support, practical help and essential information to victims, witnesses and others affected by crime. The service is free, confidential and is provided by volunteers.
The Scottish Child Abuse Inquiry
 Is looking at the abuse of children in care. It was set up on 1 October 2015 and is chaired by Lady Anne Smith. 
The Inquiry will report to Scottish Ministers as soon as reasonably practicable, with recommendations to improve the law, policies, and practices in Scotland. More information including the terms of reference and how to make contact is available on the
 Scottish Child Abuse Inquiry website. 
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